
General diminution of value letter 

Date 

Insurance company Name 

Dear Adjuster: 

 

Let's resolve the property damage portion of this claim.  As you know, Louisiana law provides that the 
diminution in value of a vehicle involved in a wreck is an element of recovery of damages.  Davies v. 
Automotive Cas. Ins. Co., 647 So.2nd 419 (La.App. 2 Cir. 1994).  Louisiana courts have consistently held that 
vehicles involved in automobile wrecks and repaired decrease in value no matter the quality of repair.  This is 
solely because the vehicle was involved in a collision.  Smith v. Midland Risk Ins. Co., 699 So.2nd 1192 
(La.App. 2 Cir. 1997). 
 
In fact, third party insurance companies such as, INSERT INSURANCE COMPANY NAME, is required to 
conduct an evaluation and provide a written offer within thirty (30) days of a proof of loss.   
 
Please note that this letter serves as a proof of loss.  Louisiana Courts have determined that Kelley Blue Book's 
website (www.kbb.com) is an acceptable and sufficient means of determining diminution of value.  Thus, 
attached is the KBB report of insert clients name, claim number and vehicle description (make, model, 
year).   
 
Include final estimate from body shop and explain current condition vs. new condition of vehicle: 
As you can see from the repair records, my vehicle was less than a year old (purchased on July 3, 2014) and 
had less than 10,000 miles on it.  By no stretch of the imagination, my vehicle would be considered in excellent 
condition, with no "pre-existing" damage noted by your estimator.  My now wrecked and repaired vehicle would 
be in the "fair condition" category because of the blemishes on the carfax and the substantial damage (over 
$6,000).   
 
A fair and reasonable diminution of value for insert client name’s vehicle is the difference between 
excellent/good and fair condition.  Here, KBB states the excellent condition of the vehicle is $xx,xxx and the 
fair condition of the vehicle is $xx,xxx.  Thus, please submit payment to my office - 660 Government 
Street, Baton Rouge, Louisiana 70802 - in the amount of $x,xxx.00 immediately.   
 
Louisiana Courts have accepted all ranges of diminution of value, including a 2000 decision awarding 
$5,000. Orillac v. Solomon, 33,701 (La.App. 2 Cir. 8/23/00), 765 So.2d 1185, 1189. 
 
A failure to award diminution of value after a satisfactory proof of loss has been made within 30 days 
constitutes bad faith and subjects the insurer to penalties and attorney's fees. 
 
Thank you in advance for your cooperation. 
 

 

-YOUR SIGNATURE  

 

**You can also call dealers in New Orleans, Baton Rouge, Lafayette and Shreveport to get market value 
of your vehicle minus the diminished value.  Remember to average these out to submit to the insurance 
company 

***Also, you can contact an appraisal company to complete a diminished value report on your vehicle. 


